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1. General information and mode of operation

1. University account - User ID for IT services

All enrolled students and all employees of the Niederrhein University of Applied Sciences receive a personal user ID ("university account").

The university account is managed via the HN Identity Manager.

The university account is managed via the HN Identity Manager. Before you can use the university account, you must log in to the HN Identity

Manager once with your initial password and assign a password of your choice. Please keep your initial password in a safe place. If you forget

your personal password, it can be reset to your initial password at any time, which you can use to assign yourself a personal password again.

Various IT services of the Niederrhein University of Applied Sciences are connected to the university account - i.e. they can be used with the user

ID and your self-assigned password.

Attention! The services connected to the university account cannot be used with the initial password. You will only have access to these services

after changing the password.

The university account for students is set up in accordance with §3 Para. 6 of the enrolment regulations of the Niederrhein University of

Applied Sciences dated 8 April 2011.

2. Access data

When enrolling at the Niederrhein University of Applied Sciences, students receive a university ID and the corresponding initial password in two

separate letters, which look as follows:

Employees receive their access data by internal post. Here, the university ID and initial password are usually on one document.

3. Use of connected services

As long as the university account has not been activated or reset to the initial password, the connected services cannot be used. You can only log

in to the connected services after assigning a personal password.

The initial password can be reset at any time. You do not have to send us the initial password! This is stored in the system.
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3. Account blocking, password reset and new initial password

• If you have forgotten your personal password, the university account can be reset to the initial password at any time. You do not have to

send us the initial password! This is stored in the system.

• If you send us your initial password, e.g. by e-mail, it is considered compromised. In this case, we will issue a new initial password, which

you must collect from one of our IT service centres.

• If you have entered your password incorrectly too often in the online services, these services will be blocked for you. However, you can

access the services again after a waiting period of 30 minutes. This period starts anew with every login attempt! So if necessary, wait a few

minutes longer.



2. Account activation

1. Confirm Terms of use

Call up HN Identity Manager (https://iman.hs-niederrhein.de/) .

Confirm the terms of use and click on the light blue button "Continue to Account Activation".

2. Activate account

2.1 Enter your user ID, the initial password and your date of birth in the following input mask.

When entering your date of birth, make sure you use the format YYYY-MM-DD

2.2 Successful activation is confirmed.

Then click on "Continue" to change your password.
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3. Change password

3.1 Now select a new password and enter it twice.

Please note the information on the permitted characters in your password.

3.2 If you have entered the same password in both input fields and it complies with the guidelines, the password will be marked as accepted. 

You will also be given an indication of how secure your chosen password is classified as.

Click on "Change password".

3.3 It may take a few minutes to save your new password.

Once the password has been saved, you will be shown that the change has been successful.

Click on "Continue" to log in to the HN Identity Manager.

4. Login to the HN Identity Manager

Log in with your university ID and your personal password.





3. Login to HN Identity Manager

Important!

If you have never logged in to the HN Identity Manager before or the account has been reset to the initial password, you

must first activate the account.

1. Benutzungsordnung bestätigen

1. Confirm Terms of use

Call up HN Identity Manager (https://iman.hs-niederrhein.de/) .

Confirm the terms of use and click on the green button "Continue to Login (account has already been activated)".

2. Login to the HN Identity Manager

Log in with your university ID and your personal password.
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4. Change password

1. Select password change

Click on the "Change password" button.

If your account has not yet been activated or reset to your initial password, this step is not necessary. You will immediately

be taken to the password change.

2. Change password

2.1 In the first step, you will be asked to enter your currently valid password.

Then click on "Next".

2.2 Now select a new password and enter it twice.

Please note the information on the characters allowed in your password.

If you have entered the same password in both input fields and it complies with the guidelines, the password is marked as accepted. 

In addition, you will be given a hint as to how secure your chosen password is classified.

Click on "Change password".



2.3 Saving your new password may take a few minutes.

Once the password is complete, you will be shown the successful change.

Click on "Continue" to go to your personal start page.



5. (De-)activate WLAN

WLAN is activated by default for students and conference accounts.

WLAN is deactivated by default for employees and guest accounts.

The WLAN services HN1X and eduroam can only be used if the WLAN is activated.

1. Calling up the WLAN management

Click on the button "Activate resp. deactivate WLAN access" on your personal start page.

2. (De-)activate WLAN

To activate your WLAN, place a tick next to WLAN.

Remove the tick next to WLAN if you want to deactivate it. 

Click on "Submit" to save your selection.
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